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Agenda	  

•  Write-‐N-‐Cite	  &	  RCM	  Updates	  
•  Language	  Support	  Update	  
•  Ques5on	  and	  Answer	  
•  RefWorks	  and	  ExLibris:	  What	  it	  means	  for	  customers	  
•  Legacy	  to	  New	  RefWorks	  Migra5on	  
•  The	  Next	  steps	  for	  RefWorks	  
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Write	  N	  Cite	  and	  RCM	  Fixes	  

4	  
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Write	  N	  Cite	  

•  70+	  bug	  fixes	  to	  Write	  N	  Cite	  in	  2017	  
•  Created	  IT	  version	  with	  No	  No5fica5ons	  
•  Enabled	  No5fica5ons	  for	  updates	  
•  Fixed	  installer	  
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Write	  N	  Cite	  Fixes	  -‐	  Shibboleth	  Login	  pages	  truncated	  

6	  

Prior	  to	  the	  fix,	  Shibboleth	  Login	  pages	  were	  being	  truncated.	  
This	  fix	  resized	  the	  Login	  screen	  to	  allow	  Shibboleth	  users	  to	  
Login	  properly.	  

Before	   A\er	  
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Write	  N	  Cite	  Fixes	  -‐	  Japanese	  and	  Korean	  characters	  

7	  

Japanese	  and	  Korean	  characters	  were	  being	  displayed	  
incorrectly.	  With	  this	  fix	  now	  Japanese	  and	  Korean	  characters	  
are	  being	  displayed	  correctly.	  

Before	   A\er	  
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Write	  N	  Cite	  Fixes	  -‐	  override	  pages	  "null"	  	  

8	  

When	  a	  user	  a_empted	  to	  override	  pages	  "null"	  was	  being	  
displayed.	  	  With	  this	  fix,	  the	  null	  error	  has	  been	  eliminated.	  

Before	   A\er	  
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Write	  N	  Cite	  Fixes	  -‐	  BibTex	  style	  Break	  Line	  Tag	  <br>	  	  

9	  

When	  a	  user	  selected	  the	  BibTex	  style,	  and	  inserted	  a	  
reference	  as	  a	  footnote,	  a	  Break	  Line	  Tag	  <br>	  would	  
appear.	  	  This	  fix	  eliminated	  the	  <br>	  Tag.	  

Before	   A\er	  
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Write	  N	  Cite	  Fixes	  -‐	  Publisher	  WNC	  "Unknown”	  

10	  

The	  publisher	  of	  WNC	  was	  being	  displayed	  as	  "Unknown".	  	  This	  
fix	  has	  changed	  the	  Publisher	  to	  "ProQuest".	  

Before	   A\er	  
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Write	  N	  Cite	  Fixes	  -‐	  Publisher	  WNC	  "Unknown”	  

11	  

When	  a	  user	  logs	  out	  of	  WNC,	  the	  bu_ons	  on	  the	  RefWorks	  tab	  
were	  not	  being	  disabled.	  	  Now	  when	  a	  user	  logs	  out,	  the	  
RefWork	  tab	  bu_ons	  are	  disabled.	  

Before	  

A\er	  
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More	  Write	  N	  Cite	  Fixes	  –	  What’s	  on	  deck?	  

•  Finnish	  language	  not	  transla5ng	  from	  new	  RW	  properly	  
•  Document	  compa5bility	  
•  Install	  Bit	  loop	  32	  vs	  64	  
•  Saving	  Prompt	  Cancel	  Bu_on	  needs	  to	  be	  clicked	  twice	  to	  

work	  
•  Word	  Freezes	  when	  a	  URL	  is	  used	  in	  the	  Prefix	  of	  a	  Cita5on	  
•  And	  many	  other	  minor	  issues	  
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RefWorks	  Cita_on	  Manager	  

•  40+	  bug	  fixes	  to	  RefWorks	  Cita5on	  Manager	  in	  2017	  
•  No	  installer,	  launching	  uses	  latest	  version	  



©	  2017	  Ex	  Libris	  |	  Confiden5al	  &	  Proprietary	  

RefWorks	  Cita_on	  Manager	  -‐	  	  Error	  message	  
	  

Before	   A\er	  

The error message: “Unfortunately word has 
misbehaved…” has been fixed.	  
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RefWorks	  Cita_on	  Manager	  

User account does display folders in RCM 

Before	   A\er	  
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RefWorks	  Cita_on	  Manager	  

Before	   A\er	  

Unable to select or de-select references when citations 
have been added to a blank document. 
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RefWorks	  Cita_on	  Manager	  

Before	   A\er	  

• RCM stops allowing new citations and stops formatting at 
citation number 39 
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Language	  Support	  Fixes	  

18	  
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Language	  Support	  Updates	  in	  RefWorks	  

Dialnet	  Before	  
Dialnet	  A\er	  

New	  RefWorks	  
Fixes	  are	  in-‐progress.	  
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Language	  Support	  Updates	  in	  RefWorks	  

Scopus	  Before	   Scopus	  A\er	  

New	  RefWorks	  
Fixes	  are	  in-‐progress.	  
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EbookCentral-‐Memorias	  A\er-‐Legacy	  EbookCentral-‐Memorias	  Before	  

New	  RefWorks	  
Fixes	  are	  in-‐progress.	  
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Looking	  Ahead,	  What	  To	  Expect	  with	  
ExLibris.	  

22	  
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RefWork	  and	  ExLibris-‐	  The	  Power	  of	  Collabora_on	  	  

23	  

Product	  
Release	  
Cycle	  

Idea	  	  
Exchange	  

Product	  Working	  
Groups	  

Knowledge	  
Center	  

24/7	  	  
HUB	  

Developer	  
Network	  



©	  2017	  Ex	  Libris	  |	  Confiden5al	  &	  Proprietary	   24	  

	  	  	  	  	  	  	  	  	  	  	  University	

Tailored	  	  
results	  

Tailored	  User	  
Experience	  

Mee_ng	  users	  where	  
they	  are	  

Discovery	  

Mobile	  
apps	  

Ins5tu5on	  
Portal	  

Teaching	  &	  
Learning	  

Web	  

Research	  tools	  Library	

RefWork	  and	  ExLibris-‐	  Leveraging	  Synergies	  
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RefWork	  and	  ExLibris-‐	  Leveraging	  Synergies	  

Integra_on	  with	  Discovery	  tools	  
	  	  

•  Search	  in	  Primo/Summon	  	  via	  the	  
RefWorks	  interface	  	  

•  Use	  RefWorks	  as	  a	  central	  personal	  
workspace	  

Integra_on	  with	  teaching	  and	  
learning	  tools	  

•  Easy	  way	  to	  add	  material	  from	  
RefWorks	  to	  the	  reading	  list	  	  

•  Use	  RefWorks	  as	  a	  central	  personal	  
workspace	  
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Customer	  Partner	  Discussion:	  Advisory	  Board	  &	  User	  Groups	  
RW	  Customer	  Advisory	  Board	  	  	  
•  5-‐7	  Ins5tu5ons	  globally	  

•  1-‐2	  Senior	  Admins	  from	  each	  
•  Selec5on	  is	  by	  invite	  only,	  	  

•  Invita5on	  email	  will	  be	  sent	  late	  Dec.	  2017	  
•  First	  mee5ng	  will	  be	  scheduled	  for	  late	  January	  

Advisory	  Board	  Admin/Ins0tu0ons	  receive:	  
•  Ability	  to	  influence	  the	  RefWorks	  roadmap,	  
•  Advanced	  knowledge	  of	  future	  development	  
•  Network	  with	  peers	  
•  Share	  best	  prac5ces	  /Challenges/Solu5ons	  

together	  
•  Recognized	  as	  expert	  of	  RefWorks	  	  
	  
Customer	  Partners	  Require	  Commitment	  	  
•  1-‐2-‐year	  Ins5tu5onal	  commitment	  to	  this	  

advisory	  board	  	  
•  A_end	  monthly	  mee5ngs	  
•  Spokesperson	  for	  RefWorks	  	  
	  
Topics:	  
•  Mee5ng	  invites	  and	  topic	  will	  be	  sent	  in	  

advance	  of	  mee5ng	  

RW	  User	  Group	  –	  (voluntary)	  
•  Frequently	  users	  both	  Admins	  and	  Users	  

(researchers)	  
•  Invita5on	  email	  goes	  out	  in	  January	  (a\er	  Advisory	  

mee5ng)	  
•  First	  mee5ng	  online	  -‐	  Feb	  start	  date	  

•  (Topic-‐	  what	  we	  will	  be	  doing	  and	  their	  responsibility)	  	  

	  
Admin/Ins0tu0ons	  of	  User	  Groups	  receive:	  
•  Advanced	  access	  to	  review,	  comment	  on	  new	  feature	  

func5onality	  	  
•  Network	  with	  peers	  
•  Share	  best	  prac5ces	  /Challenges/Solu5ons	  together	  
•  Usability	  tes5ng	  on	  new	  func5onality	  
•  Recognized	  as	  a	  super	  user	  	  
	  
Commitment	  	  
•  A_end	  monthly	  mee5ngs	  online	  
•  Par5cipate	  in	  mul5ple	  surveys	  
•  Access	  to	  the	  RW	  team	  ad	  hoc	  	  
•  Spokesperson	  for	  RefWorks	  	  
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New	  RefWorks	  Features	  in	  2018*	  
•  Write-N-Cite, RCM and Google 

•  More Quality Improvements 
•  Enable Auto-syncing 
•  Format Document {} 
•  Document Compatibility 
•  Accessibility Improvements 

•  Administration Tools 
•  Delete User Accounts 
•  Usage Analytics 
•  Migrate User(s) 
•  Custom Roles and Areas of Focus 
•  Configure Link Resolver 
•  Control over full text sharing 
•  In-app Announcements & Resources 
•  Add notes field in Admin Settings interface 

•  Search / Deduplication 
•  Improve Search Index 
•  De-duplication 
•  Author/Journal Look-up 

•  Sharing  
•  Subscribed documents 
•  Public Sharing 
•  Copy shared references 
•  User notification on collaboration activity 
•  Indicate rights a user has to a shared collection 

•  Accounts 
•  Projects 
•  Combine Login to both Legacy and New 

•  Reader 
•  Fixes to Annotated shared documents 

•  Export  
•  Library to Spreadsheet 

•  Organize 
•  Drag and drop Move Folders 
•  Quick actions on references 

•  Security 
•  GDPR 
•  Integration 

•  Summon 
•  Primo 
•  PQP 
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Migra_on	  

•  Legacy	  will	  not	  be	  decommissioned	  in	  2018	  
•  Will	  extend	  for	  2019	  if	  we	  have	  not	  completed	  mandatory	  func5onality	  

and	  fixes.	  
•  What	  are	  the	  top	  priori5es	  for	  you	  to	  move	  to	  New	  RefWorks?	  
	  

28	  
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Todd.Vaccaro@proquest.com	  

29	  


