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Introductions

Todd Vaccaro
Lead Product Manager, RefWorks
+1-646-714-2808
Todd.Vaccaro@proquest.com

mailto:Todd.Vaccaro@proquest.com
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What To Expect with ExLibris.
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RefWork and ExLibris- The Power of Collaboration 
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University
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results
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RefWork and ExLibris- Leveraging Synergies
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RefWork and ExLibris- Leveraging Synergies

Integration with Discovery tools

• Search in Primo/Summon  via the 
RefWorks interface 

• Use RefWorks as a central personal 
workspace

Integration with teaching and 
learning tools

• Easy way to add material from 
RefWorks to the reading list 

• Use RefWorks as a central personal 
workspace
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Board of Advisors
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University of Toronto
Christina Tooulias-Santolin

University of Helsinki
Teijo Kuvaja
Taina Kettunen

Grand Canyon University
Alaina Dowd 

New York University
Margaret Smith

University of Maryland University College
Christine (Chris) Moua
Cynthia Thomes
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We still would like 
one from the UK.

Any volunteers?
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Upgrade

• Legacy will not be decommissioned in 2018
• Extended for 2019 
• Will provide method to move entire institution

• What are the top priorities for you to move to New RefWorks?
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Roadmap Areas and Highlights 2018

10

Writing Tools (WNC,RCM, Gdocs)
• Document Compatibility

• High Priority Bug Fixes
• Improve installation and syncing WNC

• Improve quality of the editing a citation in 

RCM/GDoc
• RCM Word Online (Office 365)

Features for Systematic Review
• View, Organize, and Manage thousands of 

citations in a collaborative manner
• Create Projects for multiple accounts
• Tab-delimited export

• Show all citations in folder on 1 page

• Reader fixes
• Improve Deduplication
• Public URL citations

API/Integrations 
• Developer area

• Integration with other PQ/ExL products, e.g. 
Integrate the "lightning bolt in DOI"

• Integration with 3rd Party products

• bX Recommender

• CSL integration/normalization
• GDPR

Performance
• Simple and  Accurate Imports 

• Improve Processing of All PDFs/files 
• Improve import webpage PDF and BibTeX accurate

• Make processing  consistent

• UI Improvements - Show import process 
• Improve Style Export Accuracy

• Usage Analytics

• Deactivate User
• Restrict folder sharing 
• Upgrade user to NRW  - entire institution

• Reset User Password

• Custom style sharing 
• Custom Roles and Focus Area (Discipline)

Administrator Tools
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RefWorks 2018 Plan: Q1 - Complete
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FEBRUARY

• A percentage of development time is spent addressing user-submitted issues.

MARCH

RELEASE 1

2/6/18
RELEASE 2

3/6/18

APRIL

RELEASE 3

4/3/18

• Performance: Save to 

RefWorks Bug Fix
• Writing Tools: Improve 

installation diagnostics

• Admin Tools: bulk 
deactivate users

• Systematic Review: Tab 
Delimited Export

• Performance: PDF 

progress bar
• Writing Tools: Improve 

Synching in Write-N-Cite

• Admin Tools: Password 
Reset Workflow 

Improvements
• Systematic Review: View, 

Organize, and Manage 

thousands of citations 
collaboratively

• Idea Exchange launch

• Writing Tools: Document 

Compatibility 
• Writing Tools: Write-N-Cite 

installation fixes (based on 

diagnostic) 
• Admin Tools: Usage Analytics

• API: Integrate the "lightning bolt 
in DOI” when editing/importing 
a document/citation

• Support site moved and edited 
to KnowledgeCenter in ExLibris

The following features were released covering some of the critical features and issues. 
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Save to RefWorks Not Loading Issue Fixed
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✓ More monitoring and logging of the Save to RefWorks too.

It still has more fixes left to do, but it works for most databases. 
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Improve diagnostics

13

One-click Write-n-Cite error report submission: Gathers the users’ 

document information and sends it to our support team. 

• For LRW and 

NRW

• Faster support
• Improved fixes
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Bulk actions; deactivate users

14

From withing the Administrator Area, Admins can use a bulk action to deactivate 

multiple users. 
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Tab Delimited Export

15

Users can export all their citations to a Tab Delimited format (.tsv) so 

they can view their citations in Excel.
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PDF progress bar
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Users can view multiple files uploading into RefWorks and then see the 

progress as RefWorks prepares the document for use in the reader. 
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Performance: PDF progress bar

17

And in the last step they can see the progress of extracting the full -text of a 
document, but can see that the citation information is available and ready to 
use. 
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Improved Synching with Write-N-Cite

18

Sync Write-N-Cite 28% quicker with your RefWorks library to create a citation 

from a reference in RefWorks.
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Password Reset Workflow Improvements

19

Reducing the issues when logging in to new or legacy RefWorks, we updated 

the workflow and unified them so that when users upgrade it’s a similar 

experience.
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Idea Exchange

20

Launched the Idea Exchange and in two months received 72 items and 

hundreds of votes for some great ideas. https://ideas.exlibrisgroup.com/forums/909445-refworks

• We factor 

these into our 

development 

plans. 

• Keep up the 

voting!

• Thank you!

https://ideas.exlibrisgroup.com/forums/308176-primo
https://ideas.exlibrisgroup.com/forums/909445-refworks
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View, Organize, and Manage thousands of citations 
collaboratively

21

New RefWorks now displays up to 2,000 references on a single page to help with 

Literature and Systematic Reviews

Image: 
Final 
view
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Document Compatibility 

22

Upgrade from one writing environment to another without interruption of the 

writing process whether you are in Write-N-Cite or RefWorks Citation Manager.
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Document Compatibility in Write-N-Cite (WNC) 

23

Automatically detects a document with legacy RefWorks Citation IDs and when 

logged in to new RefWorks prompts the user to upgrade the document to new 

RefWorks Citation Format. 

If missing a reference, directions provide 

information to import missing legacy 
citations into new RefWorks or to proceed 
with using legacy RefWorks. 

If the user isn’t ready to upgrade the 

document they can login to legacy 
RefWorks.
Support links are at the footer.
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Document Compatibility in RefWorks Citation 
Manager (RCM)

24

RCM same as WNC -

Automatically detects a 

document with legacy 

RefWorks Citation IDs 

and when logged in to 
new RefWorks prompts 

the user to upgrade the 

document to new 

RefWorks Citation Format 

or provides instructions to 
import the missing 

references to new 

RefWorks. 
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WnC Installation fixes (based on diagnostic) 

25

diagnostics

Unfortunately, this is delayed because of not enough information to pinpoint the issue. 
We are working with specific customers to address the issue. 
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Usage Analytics

26

New Admin report provides institutional usage stats for page views and visits/session. 
These reports can be displayed in either a Daily, Monthly or Custom view.

• Pageview: A pageview is an instance of a page being loaded (or reloaded) in a browser. Pageviews equals the 
total number of pages viewed.

• Session: A session is the period of time a user is active on the site, as a sequence of page views in a user visit to 
RefWorks.
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Search Ex Libris Discovery Services on the DOI

27

New method to autocomplete a citation using only the Digital Object Identifier (DOI) –
just find the lightning bolt.
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Support Site Moved to ExLibris Knowledge Center

28

With this move, the site is now better indexed by Google and more resources are 
grouped together.

In one place you can find:
• Release notes
• Product documentation for 

new RefWorks
• Training materials
• Frequently asked questions
• Featured topics 

Legacy Support coming soon 
to the Ex Libris Knowledge 
Center
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RefWorks 2018: Q2

29

MAY JUNE

RELEASE 4

5/1/18
RELEASE 5

6/5/18

JULY 

RELEASE 6

7/3/18

• Systematic Review: 

Deduplication
• Security: GDPR 

Compliance
(Releasing May 25th)

• ELUNA

• Performance: Language 

Support (Diacriticals
including Spanish, 
Italian, Finnish, and 

Korean) - not Korean 
sorting!

• Performance: 
UI improvements

• Documents to help with 

Upgrading

• Performance: 

Processing Consistency
• Performance / API: 

Integrate with CSL

• Documents to help with 
speaking to IT

29

• A percentage of development time will be spent addressing user-submitted issues.

• A percentage of development time is spent addressing user-submitted issues.

The following features were released covering some of the critical features and issues. 
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MAY Release: Deduplication

30

• Minor fixes to deduplication
• Added 'Legacy' Close Match.

• based on the Soundex phonetic algorithm. 
• method works best with English surnames and short 

titles”
• Changing the names: Exact Match, Close Match 
• More work will be done on deduplication in H2 2018

Image of new Deduplication mock-up from Gloria

30

Added a new form of deduplication similar to the method used in legacy RefWorks
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MAY Release: GDPR

31

• Conducted a full audit which 
resulted in a gap analysis

• Releasing May 25th 

31

On May 25th 2018, the 
most significant piece of 
European data protection 
legislation to be 
introduced in 20 years will 
come into force. The 
EU General Data 
Protection 
Regulation (GDPR) and 
new RefWorks and legacy 
RefWorks will be ready.

http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32016R0679
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JUNE Release: Language Support

32

Focusing in on diacriticals and glyphs during export from databases and importing PDFs. 

32
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JUNE Release: UI Improvements

33

Little changes go a long way; updating the UI and UX so 
that finding the most important aspects is easier and 
faster.

33

Labels for main navigation.

Reordering the items in 
the preview panel.



© 2018 Ex Libris | Confidential & Proprietary

JUNE Release: Upgrade Documentation

34

Simple and concise methods to help 
guide your institution to upgrade 
from LRW to NRW

34
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JULY Release: Processing Consistency

35

Focusing on the performance of RefWorks we will make import faster and 
more consistent.

35
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JULY Release: Integrate with Citation Style 
Language (CSL)

36 36

Utilizing the 8500 styles freely available under a Creative Commons Attribution-
ShareAlike (BY-SA) license RefWorks will be integrating these styles to offer more 
variations of citation styles. 

This doesn’t mean we won’t have our current set of citation styles, it’s just an addition. 
This will be seamless for admins and end-users. 

http://creativecommons.org/licenses/by-sa/3.0/
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JULY Release: Documents for IT

37

Handouts for how to speak to your institution’s IT Dept about RefWorks regarding the 
technical details of a WNC or RCM campus-wide installation.

37
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54321

Other Areas of Improvement

Daily 
Emergency 

Triage
Adding more 
Developers User Testing

Up-time status  
monitor

Knowledge 
Articles

Meet with 
customer support 
daily to review any 
emergency issues 

reported to us.

Added three 
developers

Total development 
team is 14

Working together 
with you to 

determine our UI 
and UX 

improvements.

Focused on user 
testing for Projects

Now you can see 
the status of  

RefWorks with 
regards to 

connection issues.

Product 
Documentation, 

release notes, and 
training materials 
for legacy and new 

RefWorks

https://knowledge.exlibri

sgroup.com/RefWorks

38

status.exlibrisgroup.com

6
Monthly Release Notes: In the Knowledge Center and email.
Community Site: A home for Administrators to share and collaborate with each other and 
learn more about RefWorks. http://refworkscommunity.ning.com/

Social Media: Interacting with students and researchers on Facebook and Twitter 
(@refworks).

https://knowledge.exlibrisgroup.com/RefWorks
http://refworkscommunity.ning.com/
https://twitter.com/RefWorks
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Going into H2 2018

39



© 2018 Ex Libris | Confidential & Proprietary© 2018 Ex Libris | Confidential & Proprietary

RefWorks 2018 Planned: Q3

40

AUGUST SEPTEMBER

RELEASE 7

8/7/18
RELEASE 8

9/4/18

OCTOBER 

RELEASE 9

10/2/18

• Systematic Review: 

Table View
• IGeLU: Czech 

National Library of 

Technology in Prague 
from August 20-23

• Systematic Review: 

Folder Counts
• Systematic Review: 

RefIDs

• Systematic Review: 
Export to XML

• Systematic Review: 

Deduplication Part 2 (UI)

40

• A percentage of development time will be spent addressing user-submitted issues.

The following features will be released based upon feedback from our Board of 
Advisors and the Idea Exchange. 
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Reference IDs and Folder Counts
View the number of references in folders and each reference has their unique ID.
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Table View
A sortable view of references to make it easier during systematic reviews.
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Deduplication Part 2 
Clearer user experience of reviewing and identifying duplicates.
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Roadmap Areas and Highlights 2018

44

Writing Tools (WNC,RCM, Gdocs)
• Document Compatibility

• High Priority Bug Fixes
• Improve installation and syncing WNC

• Improve quality of the editing a citation in 

RCM/GDoc
• RCM Word Online (Office 365)

Features for Systematic Review
• View, Organize, and Manage thousands of 

citations in a collaborative manner
• Create Projects for multiple accounts
• Tab-delimited export

• Show all citations in folder on 1 page

• Reader fixes
• Improve Deduplication
• Public URL citations

API/Integrations 
• Developer area

• Integration with other PQ/ExL products, e.g. 
Integrate the "lightning bolt in DOI"

• Integration with 3rd Party products

• bX Recommender

• CSL integration/normalization
• GDPR

Performance
• Simple and  Accurate Imports 

• Improve Processing of All PDFs/files 
• Improve import webpage PDF and BibTeX accurate

• Make processing  consistent

• UI Improvements - Show import process 
• Improve Style Export Accuracy

• Usage Analytics

• Deactivate User
• Restrict folder sharing 
• Upgrade user to NRW  - entire institution

• Reset User Password

• Custom style sharing 
• Custom Roles and Focus Area (Discipline)

Administrator Tools
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Beyond 2018
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Leganto and RefWorks 

46
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Enrich Reading Lists With Authoritative Citations

47

Better Together 

• Connect research and teaching activities

• Save instructors time

• Leverage comprehensive, accurate references
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Easily Integrate Citations into Leganto 

48

Step 2 
Drag-and-
drop citation 
to the 
relevant 
section

Step 1
Your 
RefWorks 
citations 
available 
directly 
inside 
Leganto
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Summon and RefWorks 

49
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Provide a Seamless Workflow For Researchers

50

Better Together 

• Integration with the Summon index

• One click actions in RefWorks for searching and saving research

• Get complete references from Summon while staying in RefWorks

• Comprehensive metadata to enrich RefWorks citations
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Using Summon and RefWorks together  

51

Approach 1
Search topic in Summon and easily export citation to your RefWorks account 
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Approach 2
Search your topic in Summon, add to a folder, and send to RefWorks 

Using Summon and RefWorks together

52
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Let the Summon Index do the Work 

53

Activate the auto complete functionality by 
clicking on the blue ray button

Step 3
Whenever you add a title in a new reference in RefWorks, the Summon index will be queried
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Using Summon and RefWorks together

54

Step 4
Searching Summon from within RefWorks 
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Primo and RefWorks 

55
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Provide a Seamless Workflow For Researchers

56

Better Together 

• One click actions in RefWorks for searching and saving research

• Get complete references from Primo while staying in RefWorks

• Comprehensive metadata to enrich RefWorks citations
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Using Primo and RefWorks Together 

57
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Using Primo and RefWorks together

58

Searching Primo from within RefWorks 
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The Researchers Workflow

• Find, access, and 
capture research 
materials from 
virtually any source

• Integration of 
content from 
hundreds of library 
catalogs, Ex Libris 
discovery services 
and researchers 
personal documents 

Search & Find

• One central 
workspace to 
facilitate storage, 
reuse, and sharing

• Provides the same 
expereicne no 
matter how users 
access it 

• Read, annotate and 
highlight full-text 
documents 
individually or in a 
collaborative 
environment 

• Share folders or 
references with 
members of your 
institution or with 
any RefWorks user.

• Generate 
bibliographies and 
authoritative 
citations  
automatically

• Create your own 
institutional 
citation format

• Utilize todays top 
writing tools 
within RefWorks 

59

Stay Organized Share & Collaborate Export, Cite & Write
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Questions?

You can also email me at todd.vaccaro@proquest.com

60
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THANK YOU
The Entire RefWorks Team


