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Customer Satisfaction & Experience — Snapshot of Key Initiatives
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Announcements

Recent announcements? Q

July 26, 2021

Transport Layer Security (TLS) Support — call for
action

This is a call to take the necessary actions in order o avoid
service disruptions. TLS is a cryptographic protocol that
provides authentication and data encryption between different
endpoints. Various vulnerabilities have been found in TLS
versions 1.0 and 1.1 in recent years. As announced in the
latest security update, to avoid security vulnerabilities and to
align with industry standards, Ex Libris will block TLS 1.0 and
1.1 traffic for Aima AP in production environments and will
support only TLS 1.2. The deprecation plan which was
communicated will begin by October 2021 and will be
concluded by May 2022
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ExLibris resource sharing solutions

A fast and cost-effective

EXL;bFiS interlibrary loan system
RapidILL tailored for article and book

chapter requests complementing
exlisting tools

A discovery-to-delivery
resource sharing platform

ExUibris =

. all resource types, working
Rapido |
on top of any library system

and replacing exilisting tools
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User spend most of their time on other sites, not the library

So what they want is a discovery application that works the same
as the sites they already know

Users really want...
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While this is a typical digital marketplace experience for users
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Becoming Hardcover - November 13, 2018
by Michelle Obama > {Author)
WA Ww v 110,707 ratings
#12 this week

See all formats and editions

Kindle Audiobook Hardcover Paperback Audio CD

$11.30 $0.00 £11.89 $15.10 $16.83

Read with Our Free App Free with your Audible trial %45 Used from $2.12 20 Used from $8.23 35 Used from $2.75

22 Mew from £11.89
37 Collectible from %$6.53

44 New from $9.00

23 Mew from $16.83

FREE delivery: ~ Saturday, May 29
on orders over $25.00 shipped by
Amazon. Details

Fastest delivery: Wednesday, May
26
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An intimate, powerful, and inspiring memoir by the former First Lady of the United States

#1 NEW YORK TIMES BESTSELLER » WATCH THE EMMY-NOMINATED NETFLIX ORIGINAL
DOCUMENTARY + OPRAH'S BOOK CLUE PICK » NAACP IMAGE AWARD WINNER « ONE
OF ESSENCE'S 50 MOST IMPACTFUL BLACK BOOKS OF THE PAST 50 YEARS

In a life filled with meaning and accomplishment, Michelle Cbama has emerged as one of the most iconic
and compelling women of our era. As First Lady of the United States of America—the first African

< Read more

CJ Report incorrect product information.
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Details
@ Deliver to Mike - Fort Collins 80526
In Stock.

As an alternative, the Kindle eBook

is available now and can be read on
any device with the free Kindle app.
Want to listen? Try Audible.

Qty: 1%

Add to Cart
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This would be their experience via library systems
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Which is transformed in Rapido to an intuitive experience

BOOK w
Becoming

Obama. Michelle

First editicn.; 2018

b | g life filled with meaning and accomplishment. Michelle Obamao has emerged as one of the maost iconic

and compelling women af our erg... 9
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Rapido is a complete platform built for automation
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Rapido
Key Components

Shared holding index

Library definitions and pods

Patron focused experience
Automated flows

Document delivery via RapidILL
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Taking the next step with Rapido !

7\ Together we've seen the success of
EXLID[IS RapidILL in UKI with many institutions
RapidILL joining the growing community and
benefitting from saving time and money

in document delivery transactions.

Let's make the next step
with Rapido to transform
your user experience and
automate your staff

AR
EXLIbrIS workflows alongside

Rapldo replacing existing tools
(such as Worldshare,
Tipasa, Clio and ILLiad)
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ProQuest Information Solutions Updates
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